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Magic Is Here

O

Know Before
You Go

As we prepare to set sail again, discover what you can expect—and be sure to check back
here as information is updated often.

Last Updated on July 23, 2021

Welcome to an Unforgettable Vacation at Sea

We are pleased to share our plans for a phased relaunch of the Disney Dream. Information on the
Disney Fantasy, Disney Magic and the Disney Wonder will be coming soon.

While our cruise experience may have changed a bit, we've come up with new and exciting
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offerings to create magical memories together—tailored to our times and presented with all
the care you've come to expect from Disney Cruise Line. From original live shows inside the
lavish Walt Disney Theatre to innovative new ways to see and interact with Disney Characters
throughout the ship, storytelling springs to life on a Disney cruise.

As we welcome Guests aboard our ships, the health and safety of our Guests, Cast Members
and Crew Members is a top priority. Our focus remains on operating our ships in a responsible
way that continues to create magic for all on board. We are resuming sailing in a gradual,
phased approach that emphasizes multiple layers of health and safety measures, developed in
consideration of guidance from the and other
medical experts. Under this guidance, we’'ve reimagined your cruise experience so we all can
enjoy the magic responsibly.

Additionally, enjoy peace of mind when booking your cruise, knowing there are options
available that allow you to change or cancel your booking flexibly.

Navigating Together: Our Enhanced Health & Safety Measures

Our approach brings together 5 elements that help us promote health and safety for all Guests, Crew
Members and Cast Members, something we at Disney Cruise Line take very seriously. Read our
Privacy Policy.
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Top Things You Need to Know

Here are the most important things you need to be aware of as you prepare for your Disney Cruise
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Your Guide to Updated Experiences

Know Before You Go Before Leaving Home

Check out what you'll need
to do prior to making your
way to the cruise terminal.

Read about our enhanced
health and safety measures,
and discover the top things
you'll need to know for
your cruise.
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Embarkation Day

Learn what you can expect
at the cruise terminal,
before you board the ship.
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Discover the latest Find out about Port View valuable information
information regarding Adventures and what you about your final cruise day
dining, entertainment, can expect when exploring as you leave the ship.
recreation and more. cruise destinations.

Important Information

Health and safety measures, ports of call and offerings may change at any time without notice.
Upon reopening, certain onboard venues, experiences and other offerings will be modified or
unavailable, will have limited capacity and will be subject to limited availability, advance
reservations or even closure. We reserve the right to cancel any reservations or purchases—
please review your rights in our Terms and Conditions. Subject to government approval.

Health Acknowledgement

Please make sure that you have reviewed and follow any advisories or restrictions that may be
in place for travel, including those posted on . Guests who are or
may be at increased risk of severe illness due to contracting COVID-19 should consult with
their health care provider before sailing.

By boarding a Disney Cruise Line ship, you are confirming that you and all persons in your
party have not been in close contact with someone confirmed or suspected of COVID-19
within the last 14 days and are not experiencing any of the following symptoms of COVID-19
identified by the including:

e Fever or chills

e Cough

e Shortness of breath or difficulty breathing
e Fatigue

® Muscle or body aches

https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/us/ Page 6 of 9


https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/on-the-ship-us/
https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/ports-of-call-us/
https://disneycruise.disney.go.com/why-cruise-disney/experience-updates/debarkation-day-us/
https://floridahealthcovid19.gov/travelers/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

Disney Family Cruises | Know Before You Sail | Disney Cruise Line 7/24/21, 8:54 AM

e Headache

¢ New loss of taste or smell
e Sore throat

e Congestion or runny nose
® Nausea or vomiting

e Diarrhea

You must report to Disney Cruise Line if you experience any COVID-19 symptoms while
onboard. Guests who cannot confirm all of the above criteria must not board the ship. If at any
point during their cruise a Guest does not meet all of the above criteria, they—and their
traveling party and close contacts—will be required to isolate.

If you need to reschedule your sailing, please call (800) 951-3532.

By boarding a Disney Cruise Line ship, you acknowledge that you understand and will abide by
the above health and safety requirements.

A\ COVID-19 Warning

We have taken enhanced health and safety measures, for you, our other Guests, Cast and
Crew Members. You must follow all posted instructions while sailing with Disney Cruise Line.

An inherent risk of exposure to COVID-19 exists in any public place where people are present.
COVID-19 is an extremely contagious disease that can lead to severe illness and death.
According to the , senior citizens and Guests

with underlying medical conditions are especially vulnerable.

By sailing with Disney Cruise Line you voluntarily assume all risks related to exposure to
COVID-19 and agree to follow all health and safety measures implemented by Disney Cruise
Line and any relevant governments and authorities.

Help keep each other healthy.

What to Expect on Your Next Disney Cruise
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Know Before You Go
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Enchanting Entertainment
From Broadway-style live musicals and appearances by Disney Characters to dazzling fireworks
at sea, entertainment that thrills is always front and center.

Outstanding Dining
Delight in mouthwatering, artfully prepared meals and snacks in wondrously themed dining
rooms and throughout the ship each and every day of your cruise.

Pools & Waterslides
Whether you're looking to cool down or simply relax the day away, make waves at refreshing
pools, splash zones and water slides for the entire family.

Youth Activities
Children of all ages are sure to find something to love at age-appropriate kids clubs—thanks to
fun-filled activities, games, surprises and more.

Our Private Island
Reserved for our Bahamian and Caribbean cruises, Disney Castaway Cay is our private port-of-
call paradise. Enjoy tropical activities with a ray of Disney magic.
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