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February 18, 2020

Dear Disney Fantasy Guests:

As the Captain and Cruise Director mentioned earlier, it was necessary to modify
- our course in order to return to Cozumel to disembark a passenger who was
experiencing a serious medical emergency.

Because of this diversion, we are unable to make our scheduled call in Grand
Cayman today and since there are no alternate ports in the area, we will spend
the day at sea with additional onboard activities planned throughout the day.
Tomorrow we will arrive in Falmouth as scheduled, so that you may enjoy all that
Jamaica has to offer.

Any pre-reserved Port Adventures for Grand Cayman will. automatically be
removed and credited back to your stateroom account. The port taxes and fees
for Grand Cayman ($17.98 per person) will be automatically refunded to the
original form of payment used to make your cruise booking.

Should you wish to reserve any additional port experiences in Falmouth, or
Castaway Cay, please visit the Port Adventures desk, Deck 5, Mid-ship.

We appreciate your understanding during this unavoidable itinerary change and
look forward to providing you with an enjoyable cruise experience.

Sincerely,

The Cast & Crew
Disney Cruise Line
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For details of daily Disney character appearances, refer to the character line on
your Navigator Grid, the Disney Cruise Line Navigator App, or the digital
character board in the Lobby Atrium.

Lines close 15 minutes after given rimes.
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