PROBLEM RESOLUTION
Did you have any problems or difficulties

during your DCL vacation? O Yes ONo
If yes, did you tell anyone about the
problem? O Yes O No
If you reported the problem, 28 3
how would you rate the manner $99%32
in which it was handled? Q00000

In what area was your problem?
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here do you live?

I inside the United States
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If outside the United States

; 5638 &
O Argentina O Colombia O United Kingdom
O Australia O Japan O Venezuela
O Brazil O Mexico OOther
O Canada O Spain International Jg;\ ®?§NE ( p U , S E ,_ , H E
Did your immediate sailing party include V P
any children under 182 OYes ONo
| Did your immediate sailing party occupy
| more than one stateroom? OYes ONo Dear Disney Cruise Line Guest,
| Have you ever taken a multi-day cruise with 4
another cruise line (other than DCL)? OYes ONo We are delighted to have had you as our Guest

Including this cruise, how many DCL cruises have you taken?

|

|

! onboard and hope your cruise experience was
| OThis is my first DCL cruise 02 O3 O O5+

both magical and memorable.
On which Disney ships have you previously sailed, if any?

QO Disney Wonder®
O Disney Fantasy®

O Disney Magic®

Our goal is to provide you with an amazing and
QO Disney Dream®

unique cruise experience that only Disney can
create. To that end, your feedback is of vital

QO Service
QO Food quality
O Dining time

QO Beverage service

TRANSPORTATION
O Airport to hotel

FOOD AND BEVERAGE

O Table assignment

C-‘)"Hotel to cruise terminal

0000 00000 00000

GENERAL

Characters

Crew

Entertainment

Guest Services desk

Health Center -
Medical Care

Laundry

Luggage - damaged

Luggage - delivery

Onboard account

Onboard Airline
Check-In

Onboard merchandise

Photography

Pool area

Reservations
(stateroom assignment)

O Port Adventures

‘reservation process

O Port Adventures

experience
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Will you recommend a DCL vacation

to a friend or relative? 00000
How likely are you to take another Disney Cruise

Line vacation in the next 5 years? Q0000
Are you a Disney Cast Member? OYes ONo
Are you a member of Disney Vacation Club? OYes ONo

Are there any Crew Members who made your cruise experience
particularly magical?

Did you feel pressured to provide

only “Excellent” ratings?
area below reserved for cruise line use

OYes ONo
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are doing. Kindly complete this questionnaire
and deposit it in any of the collection boxes
located at breakfast or the gangway.

Thank you for taking the time to help us.
Best Regards,

Officers, Staff, and Crew of
Disney Cruise Line

DIRECTIONS

Please darken the appropriate space completely with blue or black pen.
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A DINING AND SHOPPING
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ABOUT THE SHIp
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OVERALL 5%%%%2
0000 Overall dining experience in the SR A%
Scooco [RSmIews T cooo0o0
00000 o Lumiére’s food quality 00888 8
000 Carioca’s food quality 000000
000 EVENING DINING ROTATION
000000 Which dinner seating didyouhave?  OFirst  Osecong
000000 To Whifhgef?ruta"} were you assigned on the first night
o1 you uise:
00000 O O Animator’s Palate O Lumiére’s O Carioca’s
O O o ini T example: - |
C00 D;?::.? t;g!:,:umber ;:blzswﬂ.{dbe 0[5 . Qf
{ OOOOOO DIGIT DIGIT 5 e R =
rall gxperience with the DCL Navigator Firstdigt OOOO0Q00000
(e j 000000 Seconddigt 0000000000
bility of information in my
erred language 000000
Di(;l y?u (c:l!ine irl1 Palo? O Yes ONo
; Palo food quality 000000
Overall entertainment experience 000000
verall enjoyment of ...
& Tangled: The Musical OO QOO0 Cabanas food quality 000000
Twice Charmed OO OO0 0Q Quick-service food quality
Disney Dreams - An Enchanted Classic QOO OQQ O (Pete’s Boiler Bites, Daisy’s de Lites,
Be Our Guest OO0 Q00O Pinocchio’s Pizzeria) 000000
Adventures Away deck party OO O 000 Promp'tr;(ess / gﬂicfiencciy of service of 00000
uick-service foo
Pirates IN the Caribbean deck party OO QQQ O Pron‘-]]ptness | Efficiency of room service 000000
Promptness | Efficiency of bar service team Q00000
Overall rience with onboard
Sraleh i ve:eri;:gﬁd[ise staff 000000
Overall character experience O00000O
Enjoyment of variety acts (magician, Helpfulness of onboard merchandise staff 000000
ventriloquist, comedian, etc.) Q00000 - Sy
'ment of live musicians 000000 Variety / Assortment of onboard merchandise 000000
erall enjoyment of events and activities... Variety / Assortment of duty-free 000000
for families QOOOOO merchandise QUUVY
o foradults OOOOOO CASTAWAY CAY -
rall mgﬁz‘:‘“‘e“:‘th “Cruise Staff” 000000 Overall Castaway Cay experience 00000
would the children in your party rate (if visited) S il
fun and enjoyment Of;he";r“ii“e?g i 000000 Upkeep and cleanliness of Castaway Cay 00000 i
a re-school age F ; Kie’s BB 00000C
Elementary school aged 000 008 P::::::lstsy/ff;::n’:ysof s‘zrvice at ~NOOOOO
~ Middle / Junior High school aged 00000 Cookie’s BBQ OOQOUUL
v, High schoolaged OOOQOOO




