
*For a list of all available activities, please visit DisneyCruise.com. Activities and experiences vary by ship and itinerary.

**Gold and Platinum discounts are subject to change without notice.

***Offer includes dining service fee for one dinner, for Platinum Castaway Club member and Guests staying in member’s stateroom who are 18 years of age or older. Subject to availability. 

Limited to one complimentary experience per stateroom, per sailing.

DCL-17-56853     ©Disney

Early Booking for New Itineraries
Be among the first to book our newest itineraries and ships before the  
general public. Castaway Club members at each tier can book before the  
general public through our call center.

Early Access to Activity Planning Online
Enjoy advance online booking for a wide variety of cruise activities
including: Specialty Adult Dining, Character Greetings requiring a ticket,  
Character Dining, Port Adventures, spa services and more*! 
 

Castaway Club Member Communications
Receive periodic communications just for Castaway Club members.

Dedicated Castaway Club Phone Number
1-800-449-3380 – your members-only direct line for information  
and assistance.

 

Early Access to Select Ship Boarding Time
Platinum members can embark the ship at their leisure after boarding begins;  
Gold members can select their preferred embarkation time upon completion  
of eDocuments.

Exclusive Cruise Terminal Check-In
Enjoy a dedicated members-only line through the boarding process.

Welcome Back Aboard Gift
Be welcomed back with a special gift unique to your membership level. (One gift 

per stateroom based on highest Castaway Club tier in stateroom)

Gold and Platinum Castaway Club Onboard Reception 
Enjoy a private reception on 8-night and longer voyages where Gold and  
Platinum Castaway Club members will experience special entertainment.

Gold and Platinum Discounts 
Special discounts created just for Gold and Platinum Castaway Club members 
on your voyage**.

Platinum Priority Check-In at Cruise Terminal
Platinum members can enjoy priority check-in in the concierge area of the cruise 
terminal. Then receive priority boarding following Concierge Guests.

Platinum Complimentary Dinner at Palo***
Savor an elegant evening with one complimentary dinner at Palo,  
available to Platinum member and Guests staying in member’s  
stateroom***.
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CASTAWAY CLUB BENEFITS

AT-HOME BENEFITS

ONBOARD BENEFITS

1 DAY
before general public

G O L D  

G O L D  P L A T I N U M  

2 DAYS
before general public

3 DAYS
before general public

(Begins after  
1st completed cruise)

(Begins after  
5th completed cruise)

(Begins after  
10th completed cruise)

While on board, enjoy special savings on future cruises.
Just stop by the Disney Vacation Planning desk during your next cruise for details.
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