BIENVENIDO A M

INFORMACION IMPORTANTE SOBRE COMO DESEMBARCAR

El crucero llega a su fin y queremos decirle que ha sido un placer para nosotros tenerlo a bordo las ultimas millas
nauticas de este viaje por el Caribe. Esta carta detallara toda la informacién que necesita conocer para que su

proceso final de desembarque en Miami resulte lo més sencillo posible.
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'DESEMBAROUE EXPRESS
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Para los Huéspedes que deseen desembarcar
temprano y aprovechar su tiempo en Miami, tienen
la opcién de preparar las maletas a su conveniencia
y guardarlas en su camarote hasta la mafana de

su partida; asi no necesitara esperar su equipaje

al entrar a la terminal. Tenga en cuenta que esta
opcién de 'Desembarque Express' no proporciona
asistencia con el equipaje tanto en el barco, como
fuera de la terminal. Le pedimos que se retina en
el Vestibulo del Atrium, Cubierta 4, Zona Central,
con TODO su equipaje a las 7:15 a.m., usted

esperara comodamente hasta que el barco haya sido

verificado por las autoridades locales.
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DESAYUNO
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El desayuno se servira en el mismo restaurante en

donde tuvo programada su cena la Gltima noche de

su crucero.
Animator's Palate

Los Huéspedes con el Primer Turno: 7:00 a.m.
Huéspedes con el Segundo Turno: 8:15 a.m.

Carioca's y Lumiere's

Los Huéspedes con el Primer Turno: 7:15 a.m.
Huéspedes con el Segundo Turno: 8:30 a.m.
Por favor, asista a desayunar puntualmente.

Por favor, considere que el servicio de alimentos al
camarote no se encuentra disponible en la mafana
de desembarque. Asegurese de traer su equipaje de
mano (carry-on) con usted al restaurante, ya que se le
‘ pedird que desembarque después del desayuno.
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Cove Cafe estara disponible para especialidades de
café de 6:30 a.m. a 8:30 a.m., Cubierta 9, Proa.
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LUGAR DE RECOJO DE LAS BEBIDAS ALCOHOLICAS

W

Los huéspedes que compren bebidas alcohdlicas en las tiendas duty free a bordo del crucero o que compren bebidas
alcohélicas en cualquier puerto de escala, pueden recuperar sus botellas el dia del desembarque en Fathoms en la

‘kcubierta 3, proa del barco, durante las horas de funcionamiento de 7:00 a.m. a 9:00 a.m.

Z;

EQUIPAIE

' Se le proporcionaran etiquetas de color con un personaje para asistirlo a localizar su equipaje en la terminal de Miami.

| Por favor, escriba su nimero de camarote, nombre, direccién y nimero de maletas (por ejemplo, 1 de 2) y retire

' cualquier etiqueta previa de aerolineas o de Disney. Ponga las nuevas etiquetas en su equipaje y coléquelo fuera de
| su camarote entre las 8:30 p.m. y las 10:15 p.m. en la dltima noche de su viaje para la entrega sin costo a la terminal

' del barco. El Huésped debera hacerse cargo de llevar consigo al desembarcar cualquier equipaje colocado fuera

| del camarote después de las 10:15 p.m. Le sugerimos que traiga consigo todos sus objetos de valor, tales como los
| mencionados a continuacién en su equipaje de mano para que asi pueda traerlos durante su viaje.

| Tarjeta “Key to the World”
| ® Joyeria
|  Teléfono celular/ Camaras/ Computadora personal/tabletas

| Nota: Huéspedes que van a viajar en avién deben empacar todos los liquidos de mas de 100ml en su equipaje que

| documentaran.

| Debido a que no tendré acceso a su equipaje que coloque-fuera de su camarote la noche previa a su desembarque;
| por favor, recuerde no empacar articulos que necesite durante lamafiana de desembarque {por ejemplo, ropa). Su
equipaje sera colocado en una zona especifica de acuerdo al personaje y color para su facil reconocimiento en la

| terminal del puerto. Una vez en |a terminal, los maleteros estaran disponibles para asistirlo con su equipaje mientras
| procede a través de la Aduana y Proteccidn Fronteriza de los Estados Unidos. Los maleteros-que proveen asistencia son{

* Pasaporte/Certificado de nacimiento

e Efectivo
® Medicinas

| empleados por una compania independiente, por lo que se acostumbra proporcionar propina.como reconocimiento
| asu servicio. Se realizaran anuncios durante la mafiana para avisarle a nuestros huéspedes cuales personajes de las
etiquetas estan listos para desembarcar el barco y en dénde. Le pedimos respetuosamente a todos los huéspedes

b

que deseen esperar a desembarcar que esperen en D-Lounge o en Fathoms hasta que el personaje de su etiqueta sea il

. llamado.




( Para su comodidad, todos los objetos perdidos
durante su viaje se encontraran en el mostrador "Lost [

deben presentarse para la inspeccién en |a Proteccién / and Found" en e| vestibulo de equipaje, dentro de |3
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DADUANA DE EUA - OBIETOS PERDIDOS |

|

Ciudadania y que llenen e Formulario de Declaracién

| - s S T
€ Aduanas (una forma por amilia ue estén listos ! | ARTICULOS PERMITIDOS
s oot P ey e el /I/PORLAADUANA

® El importe total de articulos libres de impuestos

Or persona es de US$800,00. Sy, compras totales en
uestros puertos o en el barco pueden combinarse
de cual%L(J)ier forma a efectos de dicho limite de

Fronteriza y Aduanas de los Estados Unidos. Los
uéspedes no estadounidenses que ingresen con el US$800,00.
Programa de Exencién de Visado, deberan presentar ® El total para licores es de Por persona mayor de 21

SUs pasaportes y el formulario de aprobacién del ESTA anos - un litro

(Sistema Electrénico para la Autorizacién de Viajes). * El total par. a tabaco es de por persona mayor de 18
anos - un cartén (200 cigarri los) y 100 puros.

De acuerdo aas Loy Federales’, NO ests peotmitido NOTA: De acuerdo con |a Ley Federal, ests prohibido
Ingresar frutas, comida, semillas o plantas a los Estados / ingresar a los Estados Unidos cualquier articulo

Unidos de AAmérica. Usted podiria ser multado si fabricado en Cuba, INCLUYENDO los puros Cubanos.

TRANSPORTE

Para; El aeropuerto Internacional de Miamj

Para todos los huéspedes en Disney Cruise Line Aijr
program o aquellos que compraron transferencias, I
transportacién motorcoach al Aeropuerto Internacional
de Miami estar disponible. Una vez que haya reunido

SU equipaje y hayan pasado por aduana de los Estados
Unidos se les dirigira al siguiente motorcoach disponible.
Tendré que presentar s llave Key to the World para
poder abordar el motorcoach. Favor de asegurarse de no
empacary tener a la mano articulos Como pasaportes,
medicamentos, identificaciones. Favor de Proporcionarse
tiempo para desembarcar (30minutos) para reunir su
equipaje y proceder a Customs and Border Protection
antes de la Ultima salida 3 |as 9:30am.
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para poder recibir su crédito correspondiente. Si desea
"Oceaneer Band" como
ro.

Para: Conrad Miami Marriott Stanton h Beach
Para los huéspedes con hotel y/o transportacién de
transferencia pre-pagados arreglados por Disney
Cruise Line, motorcoach est Programado para salir
de la terminal a |as 9:30am.

CERRANDO Sl ¢

Para agilizar su check out, si
una tarjeta d i

EXCURSIONES DE MIAMI

Para los Pasajeros con Excursiones en Miami, por
favor coloque Ia etiqueta Especial en sus maletas,
recojalas en el terminal y coloquela en el bus que
abordara.
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 US. CUSTOMS & BORDER PROTECTION ) { LOST AND EOUND T

After collecting your Tuggage, all Guests (U.S. and non-US)| | Foryour convenience, all lost and found items from

in your party must present themselves for inspection yourvoyage will be located at the Guest Services

with U.S. Customs and Border Protection. Guests Desk located on Deck 3, Midship, J
are required to have proof of citizenship and a U.S.

Customs Declaration form (one per household) (US( UST( )MS ALLOWAN! Eﬂ

completed and in hand, ready for inspection. To :
expedite the passport controrprocess, please have * Total Duty Frefe Allowance per person is $809' Ao
the head of household present all documentation and total purchases in our ports of call or on the ship may

the U.S. Customs Declaration form together to the be combined in any way to make up the $800 limit per
U.S. Customs and Border Protection Officer. Non-U.S. person.

Guests entering on the Visa Waiver Program must ;
present their passports and the ESTA approval form. ® Total Liquor Allowance per person over 21 yeamofage

is one liter.
Itis ver){fimgortant that you do not pack any of your * Tobacco Allowance per person over 18 years of age
Gitizenship documentation, is one carton (200 cigarettes) and 100 cigars.
In accordance with Federal law, NO fruit;, food stuffs NOTE: In accordance with Federal Law, bringing any
Srnﬁfgtsgg‘:”a':ar:/’;)f’.:eest?:;‘; h; ,l:na;k '”tc? theG = items manufactured in Cuba into the United States
: : Imposed on Gues i hibited, INCLUDING Cub i s J
found with these items. Green Palm handicrafts are Wt s il o B

discouraged for possible red mite infestation. (TR ANS p O RT ATI ON ey

Non-U.S. Guests with Travel Vi t t thei
on uests wi ravel Visas mus presen elr T :Mi 2 ln Pt lAi 5

PESPoRsand mavel dotumentis. ® For all Guests on the Disney Cruise Line® Air Program or
U.S. Customs Declaration forms are available in those who purchased transfers, motorcoach transportation
multiple languages at the Guest Services Desk on to Miami International Airport will be available. Once you
Deck 3, Midship. J have collected your luggage and cleared U S,
e Customs, you will be directed to the next available
(QNBOARD AIRLINE CHECK'INﬁ motorcoach. You will need to present your Key to the
World card to board the motorcoach. Please ensure that
Guests participating in OAC will remain on board until you do not pack any essential items such as passports,
their bags are cleared by CBP. This process can last until medication and identification, Please provide ample time

8:30 am. An announcement will be made once Guests tﬁ debﬁrk (3F9 m.inutes)lﬂ:co ICOHZCT luggage a:?r'wgoproceed
cah disarabark: J through CBP prior to the last departure at 9:30 am.

To: Conrad Miami & Marriott Stanton outh Beach

For Guests with hotel stays and/or pre-purchased

—
(YO UTH ACTIVITIES ground transfers arranged by Disney Cruise Line,
If you wish to return your chaneer Band, please visit g;&g%rigf;?ngf ants g%gaatﬁh 's scheduled to depart the J
Disney's Oceaneer Club or Disney’s Oceaneer Lab, Deck 5, S
Midship before 12:00 am on the final night of your
cruise to receive a credit. You may also choose to keep
your Oceaneer Band as a unique Cruise Memento! J
e

' SHUTTERS PHOTO GALLERY |

Shutters will be open from 7:00 am to 8:30 am on
debark morning for photo and CD sales only.

All Other Merchandise Shops Will Be Closed J

'SETTLING YOUR ONBOARD ACCOUNT

If you placed a credit card on your account, there is no need to visit Guest Services, as your account will
automatically be charged. If you are on a cash account, please settle your account prior to 7:00 am on debarkation

( We wish you a safe journey home and look forward to seeing you onboard for ansther magical

All Guests must vacate their stateroom by-8:00 am and you can comfortably wait in any of the following lounges
until your character color tag is called to debark: D lounge, Fathoms & Promenade Lounge.
As a requirement from the US Customs and Immigrations officials, all Guests must
debark the ship and go through Customs and Immigrations inspection by 9:00 am.




WELCOME TO MIAMI

IMPORTANT INFORMATION ABOUT THE DEBARKATION PROCEDURE

~
As your cruise draws to an end, it has been our pleasure to have you onboard. This letter will detail all the
information you need to know to make your debarkation process in Miami as smooth as possible. )
% oy
EXPRESS WAILK-OFF ‘ BREAKFAST DINING ROTATION
To maximize your time in Miami and to participate in this Breakfast will be served in the same restaurant where
| program, simply pack your bags at your convenience you were scheduled to dine on the last evening of
and keep them inside your stateroom until the morning Sl eruiEs
of departure. Please meet on Deck 4, Midship and once y - Ani 's Pal
the ship has been cleared by local authorities and the _ nimators Falate :
Express Walk-Off announcement has been made at 7:00 am (Main Seating) ~ 8:15 am (Second Seating)
approximately 7:15 am; only Guests in possession of all I rioca's & Lumiere'
of the their luggage will be able to disembark. Please 7:15 am (Main Seating) ~ 8:30 am (Second Seating)

note that luggage assistance is not provided for this
option. Please meet on Deck 4 Midship.

"ALCOHOL PICK-UP LOCATION ) |

Guests who purchased alcohol in the shipboard
Duty-Free Shop or had alcohol collected at any of ;
the ports, may retrieve their items on debark morning

in Fathoms, located on Deck 3, Forward, during the Cove Café will be available for specialty coffees from
\hours of 7:00 am to 9:00 am. J 6:30 am to 8:30 am Deck 9, Forward.
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'EARLY FLIGHTS & EARLY DEBARK REOUESTS

Guests with flights out of Miami International Airport prior to 12:00 pm are considered EARLY FLIGHTS As a reminder
all Guests should be aware that they must remain onboard until their luggage color & character code is called to debark
via shipwide announcement, Guests wishing to go ashore early, are advised to either participate in the Express walk off
or Contact Guest Services for early debarkation luggage tag.

Please attend breakfast hours promptly.
Please note that room service is not available on
debarkation morning.

Be sure to remember to bring your day bag with you
to the restaurant as you will be asked to debark the
' ship following breakfast.
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LUGGAGE

| Character colored luggage tags are provided to assist you in locating your luggage in the Miami terminal. Please
write your stateroom number, name, address and number of bags on these tags. Remove any old airline or Disney
tags. Attach the new tags to your luggage and place it outside your stateroom between 8:30 pm and 10:15 pm on |
the last night of your voyage for complimentary delivery to the ship's terminal. Any luggage not placed outside

the stateroom by 10:15 pm must be hand carried by the Guest when disembarking the ship.

| We suggest that you keep all valuables, such as the items listed below, in your day bag to be kept with you throughout
| your journey:

| e Key to the World Card | 2
| o Jewelry e Passport/Birth Certificate/Driver's License e
| ® Medicines ... »Cash f

 ® Cellular phones/ Cameras/ Laptop computers/Tablets =+ - : P

' As you will not have access to the luggage you place éutside your stateroom the night before you debark, please :
remember not to pack any items you will need on debarkation morning (i.e. clothing). Your luggage will be placed | *
on the luggage carousels in the terminal according to the character luggage tag that you place on your bag. '
Announcements will be made in the morning to advise Guests which character luggage tags are ready to

disembark the ship and where. We kindly ask those Guests who are waiting to ‘disembark to wait in D-Lounge or
Fathoms until their character luggage tag is called.
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