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Dear Disney Cruise Line Guests,

Welcome to the Hyatt Regency® Orlando International Airport. The Cast and Crew at Disney Cruise Line are
looking forward to welcoming you onboard. There are a few important points to remember as you get ready to
embark on your magical Disney Cruise Vacation!

For fast and efficient hotel check-out, please use express check-out. Please contact the Front Desk for
questions and additional information. Check-out time is 12:00 PM.
For Guests who have purchased transters to the Cruise Terminal, Bell Services will begin luggage pick-up
at 08:30 AM on the morning of your sailing.
Please place the luggage you wish transferred to the ship inside your room near the door with Disney
Cruise Line luggage tags attached. You do not need to be present for the luggage to be collected. Should
you need aduitional Disney Cruise Line luggage tags, they may be obtained at Bell Services or the
Concierge desk.
Remember to pack a day bag to carry with you that includes valuables, medication and anything you may
need on the day of embarkation. Please keep all proof of citizenship, photo identification and cruise
documentation with you at all times as you will need to present it upon arrival at the cruise terminal.
All Guests with Disney Cruise Line transfers to Port Canaveral are invited to meet at Disney’s Magical
Express® (see map on reverse) located on Side B, Level 1 of the main terminal building for continuous
motorcoach departures between 9:00 AM and 1:15 PM.
Should you have any questions, please visit the Disney Cruise Line Hospitality Desk located in the hotel
lobby from 9:00 AM to 10:30 AM.

Upon arrival at the cruise terminal, please be prepared to pass through a security screening area before you
proceed to the check-in stations.

If you have completed “My Online Check-In" at disneycruise.com, please be prepared to provide us with your
completed Online Check-In Signature Form, as well as proof of citizenship and photo identification.

If you have not completed “My Online Check-In” at disneycruise.com, please be prepared to provide us with
your completed Cruise Contract, Payment Authorization Form and Embark-Departure Form located at the back
of your Guest Travel Booklet, as well as proof of citizenship and photo identification.




Directions to Disney’s Magical Express from the Hotel

From the lobby of the Hyatt Regency®, take the elevator or escalator to the Airport Terminal. Proceed to Side B
and take elevators or escalators to Level 1 Ground Transportation and Disney’s Magical Express®. Disney Cruise
Line motorcoaches depart to Port Canaveral from this point. Please be prepared to present your cruise
documents and photo identification for ali Guests age 18 years and older.
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Hyatt Regency is a trademark of Hyatt Corporation and its affiliates, registered in the U.S. and other countries.
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