Q: How do | connect to the Internet while at sea?
Lzmmm«m«\nued device, you can access the Internet
¥ leveraging the onboard Wi-Fi. Open our browser and follow
the instructions to connect.
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A:T’:ewse«evdcm Packages to choose from. See
t Mc\f\n\egabytemmcuwionforvmmiviﬁes
a5 well as tips on selecting a Connect@Sea Package based on
your typical usage.
Q- Are there things | can do to minimize the amount of Internet
bandwadth I ¢ ?
A: Yes. Here's a iist of tips to make sure you're not consuming
more bandwidth than you intend:
Put your device in airplane mode and turn on Wi-Fi
Sign out of Connect@Sea when you aren't using the Internet
Turn off any automatic software updates
Turn off background app refresh
Disable automatic download of email attachments

Disable automatic backup and syncing to cloud-based services

Watch videos at lower-quality settings
Keep in mind that certain activities, such as streaming movies,
consume a lot of bandwidth, while other activities, such as

W
wnloading and reading email without attachments will not

Qo

Q: How can | keep track of how much Internet data | am
consuming?

A: Once you purchase a Connect@Sea Package, you will see an
Internet meter open in a tab of your browser. This will keep
track of your usage. You can bookmark this page for easy
access later or go to dciguest.com to access your meter.

Q: Will | be alerted of my data usage any other way?
A: Yes. Connect@Sea will email you at different points to
let you know when you have consumed 25%, 75%, and

100% of your package.

Q: How does the Pay-As-You-Go Package work?

A: Pay only for the data you use. You can set a dollar limit to
prevent spending more than you intend on the Pay-As-You-Go
Package. And you can always add a Connect@Sea Package.

Q: Can | set a spending limit on my Connect@Sea Package?
A: The Pay-As-You-Go Package offers spending limits in several
dollar amounts. Other Connect@Sea Packages come with

usage limits.

Q: How do the Connect@Sea Packages work?

A: Packages offer volume discounts. The larger the MB package,
the greater the discount. Packages cost a set amount and offer
a set amount of Internet data.

Q: What if | purchase a Connect@Sea Package
a portion of the Internet data? s

A: You will be charged for the Connect@Sea Package you
purchase, even if you use only a portion of it. Unused data
from a package will not be reimbursed and it is not transferable
between voyages or ships

Q: What happens when I've consumed all the data in my
Connect@Sea Package?

A: Once you have consumed all the data in your Connect@Sea
Package or have reached your predefined spending limit,
your Internet session will end and you will be prompted to
renew or purchase a new package.

Q: Can | add on to my Connect@Sea Package?

A: Yes. You may purchase another package at any time. If
you are using 3 Pay-As-You-Go Package, you can choose
a larger spending limit or add to another data package
Your new package will start immediately. If you are using
a Connect@Sea Package and purchase another, the new
package will start when the current one is depleted

Q: Can | use my mobile device or tablet to acces
A: Yes. Any device with a modern browser and Wi-
to access the Internet

s the Internet?
Fi can be used

Q: Can | use my Connect®Sea Package on multiple davices?

A: Yes. You can sign on to your Connect@®Sea Package from any
laptop, cell phone, or tablet with your user name and password
1f more than one device is using the same package, independently
or at the same time, the combined usage will be monitored on

one meter.

Q: Can my family members share a single Connect@Sea
Package?

A: Yes, You can share your user name and password with other
members of your family or party. Multiple devices can use the
same package simultaneously, and the combined usage will be

monitored on one meter.

Q: Can | set up different Connect@Sea Packages for each
famity member?
A: Yes. You can set up a separate account and select a
Connect@Sea Package for each family member. Accounts can
be created only for Guests eligible to make purchases on board

the ship and will be charged accordingly

Q: Why is the Internet slower while we are at sea but appears

to be faster when we are in port?

A: Out at sea, the ship connects to the Internet using satellite
technology while in ports the ship connects to a high-signal

land based antenna.

Q: Why can‘t | purchase a new Connect@Sea Package?

A: The most common reason for not being able to purchase a
Connect@Sea Package is because the cruise is ending shortly.
For other reasons, please contact Guest Services for assistance.

Q: Is surfing the Internet at sea secure and private?
A: Yes.




